K9 Country Cottage Boarding and/or Daycare Contract - WAIVER

It is hereby agreed to by K9 Country Cottage and

(Pet Owner)
that K9 Country Cottage shall care for my pet (s)

Owner agrees to pay the rate for boarding, daycare and any other requested services
in effect on the date pet is checked into K9 Country Cottage.

| understand that K9 Country Cottage does not give refunds or credits for early
pickups.

At K9 Country Cottage the security and care of your pet is the cornerstone of our
business. For your protection, only the Owner or the person listed as the authorized
pick up person will be able to pick up the pet. Please list any other persons you
authorize to pick up your pet below:

Name: Phone:

Name: Phone:

| understand that the hours of Dog Care at K9 Country Cottage are:
Daily 7 am — Noon & 2 pm — 7 pm
DROP OFF/PICK UP times are: 7: 30 am to 9 am (AM) & 4pm to 6:00 pm (PM)
Strictly Enforced: Doors Closed to public except for Drop Off/Pick up hours.
** Contact K9 CC for any special arrangements required. There is a $20 fee for any
dogs dropped off/picked up out of our specific times **

Your pet needs to be picked up the same time he/she is dropped off (AM or PM) or
you will be charged for a full day after that time. No after-hours pickups will be
permitted. Additionally, there are no drop offs or pickups on New Year’s Day,
Easter Sunday, Canada Day, Labor Day, Thanksgiving, Christmas Eve, Christmas
Day or Boxing Day. There may be days when we close early prior to a major holiday.

Should any problem or an animal emergency develop and it is necessary to treat your
pet, please initial one of the following directives:

Please treat my pet as required: You need not contact me.

Perform only emergency and supportive care. Notify me for permission
to begin any other treatment.

Do not perform any diagnostics and/or treatment until | am notified and
consent to treat. | understand that my pet’s health may be at risk until |
am notified.

The Pet Owner agrees to be responsible for any and all charges incurred to care for
their pet’s health as per the above pet owner’s choice of treatment.

K9 Country Cottage has the right to attend to a veterinary clinic of our choice.
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Excessive Barkers will be handled at the discretion of K9 Staff.
If a Citronella Anti-Bark Collar is used on your dog there will be an additional
$ 5 charge per day or $ 20 per week.

While we do our very best to care for your pet, K9 Country Cottage is an alternative
kennel and there are certain risks involved when groups of dogs are allowed to socialize
together this includes injury from other dogs or disease from other dogs. K9 Country
Cottage shall not be held responsible for any injury or disease your dog may incur
during their stay with us.

You should receive any vaccines that are due for your pet 2 weeks prior to boarding with
K9 Country Cottage.

The Pet Owner agrees to be solely responsible for any and all acts or behavior of their
pet while it is in the care of K9 Country Cottage. Pets exhibiting aggressive behavior

will be respectfully requested not to return. Initial

Pets exhibiting destructive behavior (damaging any part of the facility) will
be respectfully asked not to return. Initial

K9 Country Cottage nor it’s staff shall not be held responsible for any loss of life, illness
or injury to animals in their care.

Failure to disclose illness or suspected illness will result in a double charge.
Bitches who come into heat under our care are subject to a double charge.

K9 Country Cottage shall not be held responsible for ANY injury or disease your dog
may incur during their stay with us.

We are pleased to administer any medications your pet may be required to take, at a
day charge of $ 2.00 per day.

| understand and agree to the conditions for boarding my pet in K9 Country Cottage and
by signing this release and waiver | am agreeing to hold K9 Country Cottage, its owners
and employees harmless from any and all claims for damages or injuries suffered by, or
in any way relating to my pet’s stay at K9 Country Cottage.

Owner’s Signature Date

(K9 Country Cottage rep.) Date





